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The goals of the Elder Abuse Prevention Project (EAPP) of Greater Boston Legal 

Services are to focus on prevention and to raise the profile of this serious and growing problem.  

To that end, the EAPP focused its efforts over the past year on direct advocacy; outreach to 

groups of elders and elder service providers; continuing the development of community-wide 

models for elder abuse prevention; and utilizing social and traditional media to get the word out. 

 

DIRECT ADVOCACY 

From October 1, 2016 through September 30, 2017 over 110 older adults with elder abuse issues 

were assisted by EAPP.  The following are some of the types of cases we assisted with: 

Financial Exploitation Cases 

Ms. R  – A 68 year old woman who is disabled and the caregiver to her intellectually disabled 

daughter.  A door to door life insurance salesman swindled her into purchasing five separate life 

insurance policies.  She did not understand what she had done.  Her SSI benefits were terminated 

because the cash surrender value of the policies made her ineligible.  She and her daughter were 

at risk of becoming homeless.  We represented her at the Social Security Administration and 

were able to get her benefits restored and preserve her affordable housing. 

Self Neglect Cases 

Ms. G– Our 69 year old client had serious behavioral health issues which caused certain 

behaviors which at times frightened other tenants in the building.  The client understood how her 

actions affected others and agreed to take all steps that she could to limit the behaviors.  We were 

able to work with her, her protective services worker, a case worker, and her therapist to create a 

reasonable accommodation plan that allowed her to avoid eviction as long as she adhered to the 

plan.  She has been in her apartment and sticking to the plan for over six months now.  

Elder Abuse Eviction Cases 

Mr. B – An 82 year old man who was in the process of being evicted for hoarding.  When he 

first contacted us his hoarding behaviors created an unhealthy and unsafe living environment.  

He was initially reluctant to work with cleaning services.  He had a social worker and protective 

services worker involved and we all convinced him to let workers in for one cleaning.  After he 

was able to do this, he allowed additional cleaning that eliminated the immediate health and 
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safety problems.  We then entered into an Agreement with his landlord that allowed him to 

remain as long as he continued to accept cleaning services.   

Mrs. C – Our 61 year old client has a son with a heroin addiction.  He is homeless and has no 

income of his own.  He often stayed with this mother in her subsidized apartment in violation of 

her lease.  Her home health aide found him overdosed in the bathroom one day.  The housing 

authority began eviction proceedings.  The client was asked to take very difficult steps – calling 

the police if her son violated a no trespass order.  She received support from protective services 

and the resident services coordinator.  She slipped a few times, but over the past nine months 

was able to convince her son to stay away and meet her outside of her apartment.  She was 

almost evicted for non-payment of rent after her son took her debit card and cleared out her 

account.  The housing authority agreed to a repayment plan and she agreed to get a new card 

with a new PIN number and to never share the number with him. 

 

OUTREACH 

  Outreach is a key component of EAPP and vital to meeting our twin goals of prevention 

and raising the profile of the issue.  The following outreaches were conducted by EAPP in the 

past year: 

1.  October 4, 2016 – Presentation at a forum on elder abuse to elders at the Burlington Council 

on Aging  

2.  October 6, 2016 – Training on elder abuse/legal issues for Protective Services workers at 

Mystic Valley Elder Services  

3.  October 11, 2016 – Presentation on elder abuse and the opioid crisis to the Middlesex District 

Attorney’s Opioid Task Force (Concord region) 

4.  October 13, 2016- Training on housing preservation and elder abuse at the annual Mass Home 

Care Conference 

5.  October 21, 2016 – Training on elder abuse/legal issues for Protective Services workers at 

Minuteman Senior Services 

6.  October 25, 2016 – Presentation at Arlington Elder Abuse Prevention Task Force Meeting 

7.  October 26, 016 – Presentation on Creating Elder Abuse Prevention Community Coalitions at 

the Massachusetts Council On Aging annual conference 

8.  November 4, 2016- Featured speaker at the Massachusetts Gerontology Association 

conference – focus on elder abuse prevention 

9.  November 9, 2016 – Training for Eastern Region Legal Intake (ERLI) staff on elder abuse 
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10.  November 18, 2016 – Training on elder abuse for the Hebrew Senior Life elder abuse 

prevention task force 

11.  December 1, 2016 – Outreach to MVES staff at a grantee’s meeting 

12.  January 18, 2017 – Training of Hebrew Senior Life/Aging Brain Center staff on elder abuse 

prevention 

13.  March 3, 2017 – Training to medical staff at Iora Primary Care in Medford  

14.  March 15, 2017 – Training on elder abuse prevention to the Aging Life Care Association of 

Eastern Massachusetts. 

15.  March 23, 2017 – Presentation with Home Care Aide Council on our Elder Abuse 

Awareness and Prevention training curriculum for home care aides at the American Society on 

Aging annual conference.  Our evidence-based curriculum was developed in partnership with 

HCAC through a grant from Eastern Bank.   

 16.  March 28, 2017 – Presentation on our elder abuse community collaborations at the Malden 

Council on Aging 

17.  March 28, 2017 – Outreach on elder abuse to elderly residents at Putnam Square apartments 

in Cambridge  

18.  April 10, 2017 – Training on elder abuse to group of Southeast Asian community advocates 

19.  April 12, 2017 – Training on tenancy preservation to regional Massachusetts Council on 

Aging Directors group 

20.  April 13, 2017 – Outreach on elder abuse prevention to residents at the Nate Smith House 

21.  April 14, 2017 – Training on elder abuse to Hebrew Senior Life staff at their Canton facility 

22.  April 18, 2017 – Outreach on elder abuse prevention to residents at the Mandela Homes 

23.  April 28, 2017 – Training on elder abuse to the Hebrew Senior Life staff at the Jack Satter 

House in Revere 

24.  May 3, 2017 – Training on elder abuse to the Hebrew Senior Life staff at Newbridge in 

Dedham 

25.  May 4, 2017 – Training on elder abuse to ABCD staff – Boston 

26.  May 17, 2017 – Outreach on elder abuse to Spanish-speaking elderly residents of Council 

Towers  

27.  May 24, 2017 – Outreach on elder abuse for Spanish-speaking elders at ABCD - Boston 

28.  May 25, 2017 – Outreach on elder abuse for English-speaking elders at ABCD - Boston 



 

 4 

29.  June 6, 2017 – Training on elder abuse to staff of the Quincy Council on Aging 

30.  June 8, 2017 – Outreach on elder abuse for Chinse-speaking elders at ABCD - Boston 

31.  June 22, 2017 – Community event for World Elder Abuse Awareness Day, Cambridge Elder 

Abuse Prevention Coalition (over 100 attendees) 

32.  June 26, 2017 – Training on elder abuse prevention to Malden COA staff 

33.  August 9, 2017 – Presentation on elder abuse to students in criminal justice class at Bay 

State College, Boston 

34.  September 12, 2017 – Presentation to the Quincy Elder Abuse Prevention Task Force 

35.  September 15, 2017 – Outreach at Woburn COA as member of Woburn Elder Abuse 

Prevention Coalition 

36.  September 19, 2017 – Training on elder abuse to Lahey Hospital behavioral health staff 

37.  September 26, 207 – Training on elder abuse prevention at MCLE elder law seminar 

38.  September 27, 2017 – Presentation on the work of EAPP to the Minuteman Senior Services 

Board of Directors and Advisory Board 

 

In addition to the above outreaches, EAPP was given a wonderful opportunity by the American 

Society on Aging to reach a wider audience via a national webinar.  EAPP Director Betsey 

Crimmins, along with partners from the Home Care Aide Council Hayley Gleason and Lisa 

Gurgone, did a national webinar for ASA on "Elder Abuse Awareness and Prevention: Training 

for Home Care Aides."  The webinar was on Thursday, July 20th and several hundred people 

across the country participated. The webinar was a re-creation of the training that we did at the 

ASA conference in March, 2017. 

 


