
 

 

 

ELDER ABUSE PREVENTION PROJECT OF GREATER 

BOSTON LEGAL SERVICES 

YEAR TWO REPORT 

The goals of the Elder Abuse Prevention Project (EAPP) of Greater Boston Legal 

Services are to focus on prevention and to raise the profile of this serious and growing problem.  

To that end, the EAPP focused its efforts over the past year on direct advocacy; outreach to 

groups of elders and elder service providers; developing a community-wide model for elder 

abuse prevention; and utilizing social and traditional media to get the word out. 

 

DIRECT ADVOCACY 

From October 1, 2014 through September 30, 2015 approximately 125 elders with elder abuse 

issues were assisted in the Elder, Health, and Disability unit.  The following are some of the 

types of case we assisted with: 

Financial Exploitation Cases 

Ms. W  – 69 year old woman who was defrauded by a con man out of her family home. The 

perpetrator identified her as a target because she owed a significant amount of property tax to the 

city.  He scared her into believing that the city was going to seize her property and then promised 

to sell the property and return a substantial profit to her.  He then disposed of all of her personal 

property and belongings, forged her signature on multiple court documents, and on the day he 

sold the property, dropped her off at the Pine Street Inn with only her purse and the clothing she 

was wearing.  She has not received a penny from him thus far.  GBLS has filed a civil action 

against the perpetrator and another individual engaged in the scam and referred the case to the 

Suffolk County District Attorneys’ office. The perpetrator has been arrested and charged.   

Ms. R.  – 79 year old woman who believed she had won the Jamaican lottery and was scammed 

out of approximately $160,000 in the course of two months.  Two local police departments are 

trying to recover the funds.  We are working with her credit card companies to charge off debt 

and help sort out the complicated financial transactions. 

Ms. W – a 63 year old low-income woman who took out a payday loan with a 780% interest rate. 

(that is not a typo – the interest rate was 780%) 

Self Neglect Cases 

Mr. B – 71 year old man who has very limited vision.  As a result he has difficulty keeping his 

apartment clean.  His landlord moved to evict him and this caused great anxiety.  He then had a 

mild stroke which caused further loss of vision.  Despite his medical condition, the landlord 
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continued to pursue the eviction and to insist on doing inspections of the apartment with no 

notice which increased the client’s anxiety. 

Elder Abuse Eviction Cases 

Ms. R – a 72 year old woman facing eviction because of her significantly mentally ill son who 

had been livng with her.  Because of his illness he had threatened other tenants and the landlord 

moved to evict both mother and son.   

 

OUTREACH 

We have developed two outreach protocols which are designed for two audiences – 

groups of elders and elder services providers.  The provider outreach is designed to assist 

providers who are in frequent contact with elders to identify elder abuse; learn methods to 

discuss this issue with elders; and know how to access help if needed. The outreach for elders 

themselves provides information on different forms of elder abuse, how to protect themselves, 

and how to ask for help. In the past year, we have done the following outreaches to over 1,000 

people: 

1.  October 1, 2014 – Presentation at the Middlesex DA’s Hoarding Forum   

2.  October 2, 2014 – Presentation at MCLE Elder Law Basics training on Elder Abuse 

3.  October 7, 2014 – Presentation to the MGH Geri-Psych unit 

4.  October 9, 2014 – Presentation at MCOA Annual conference on how COA’s are essential 

partners in elder abuse prevention 

5.  October 14, 2014 – Scam presentation to residents at Sunrise Assisted Living in Arlington     

6.  October 22, 2014 – AEATF – Faith Initiative Meeting with faith leaders in Arlington 

7.  October 23, 2014 – training to home health aides of Comfort Keepers, Woburn 

8.  October 27, 2014 –meeting of the Cambridge Elder Abuse Prevention Coalition 

9.  November 5, 2104 – Presentation to the MVES grantees meeting 

10.  November 6, 2014 – Presentation on “Elder Abuse as a Human Rights Issue” at Olin 

College 

11.  November 7, 2014 – Presentation to the Boston Elderly Commission task force 

12.  November 10, 2014 – Presentation at the Arlington Elder Abuse Task Force 

13.  November 18, 2014 – Presentation on Financial Exploitation at the Concord COA 
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14.  December 15, 2014 – Training on Elder Abuse for social workers at Partner’s Healthcare 

15.  January 7, 2015 –  Presentation to staff at ETHOS 

16.  January 13, 2015 – Outreach to the Boston-area SHINE counselors at Ethos 

17.  January 22, 2015 – Outreach at the Senior Fair at Boston Senior Home Care  

18.  February 6, 2015 – Training on elder abuse to DVI class at Northeastern Law School 

19.  February 18, 2015 – Inaugural meeting at Boston Medical Center of the Boston Elder Abuse 

Prevention Coalition  

20.  February 27, 2015 – Presentation at Mental Health Legal Advisors conference 

21.  March 3, 2015 – Training on elder abuse to Minuteman area SHINE counselors 

22.  April 6, 2015 – Training on elder abuse for staff at Youville Assisted Living, Lexington 

23.  March 16, 2015 – Training on elder abuse to Jewish Family and Children’s Services staff 

24.  March 20, 2015 – Presentation at LGBT Aging conference  

25.  March 20, 2015 – Presentation to Mass. Family Physician’s Association  

26.  April 28, 2015 – Training on elder abuse for staff at Youville Assisted Living, Cambridge 

27.  March 31, 2015 – Joint presentation with Lisa Gurgone to directors of home health agencies 

in the Minuteman catchment area 

28.  April 2, 2015 Training on elder abuse for pharmacy students at Northeastern University 

29.  June 1, 2015 - Presentation on Elder Justice at the Massachusetts Gerontology Association 

conference  

30.  June 16, 2015 – Elder Justice presentation at UMASS Boston Older Driver’s Safety Summit 

31.  June 18, 2015 - Elder Abuse Awareness community forum in Woburn 

32.  June 18, 2015 - Elder Abuse Awareness community forum in Cambridge 

33.  June 19, 2015 - Outreach to LGBT elder group at MVES 

34.  September 1, 2015 - Outreach on elder abuse to staff and clients of City Life/Vida Urbana  

35.  September 4, 2015 – Outreach to protective services staff at Minuteman Senior Services 

36.  September 18, 2015 – Presentation on elder abuse at the Metro Boston ADRC Conference 
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37.  September 29, 2015 – Testimony at the Geriartic Mental Health oversight hearing – joint 

Elder Affairs and Mental Health committees 

38.  September 29, 2015 – Training on housing issues/self neglect at the Mass Homecare 

Conference  

 

 

OTHER WORK 

The Cambridge Elder Abuse Prevention Coalition was officially established in November 2014 

and members include police, senior center, banking representatives, Senator Patricia Jehlen, the 

District Attorney, representatives from two major hospitals, Transition House, the Cambridge 

Housing Authority, and others. 

The Boston Elder Abuse Prevention Coalition formally organized in April, 2015.  In 

collaboration with Boston Medical Center the group includes the Boston Police Department, 

Boston Elderly Commission, Frienship Works, the LGBT Aging Project, Boston Housing 

Authoroty, Suffolk County DA’s office, the Pine Street Inn, and many other groups.  

The Arlington and Woburn Task Forces continue – Arlington is committed to additional 

outreach to our community partners and utilizing local media over the next few months.  Woburn 

is calling 2015 “the year of elder abuse prevention” and has a weekly schedule of talks – most 

focused on elder abuse issues – for the entire year of 2015.. 
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Outreach - Distribution of literature (brochures and flyers)  

 

 

 

COMMUNITY BUILDING 

One important goal of the Project is to develop an effective community-wide response to 

preventing and combatting all forms of elder abuse.  Since January we have established the 

Arlington Elder Abuse Task Force; The Woburn Elder Abuse Prevention Task Force; the 

Cambridge Elder Abuse Task Force and we have done some community building in the West 

End of Boston. These community groups are led by staff from senior centers, banks, housing 

authorities, police and fire departments, adult protective services and other agencies that 

regularly interact with elders. These coalitions distribute preventative, educational materials in 

several different mediums including town-wide forums and the use of local media. They have 

also offered us the opportunity to “train the trainers.” as members of the task force take their 

training and knowledge out into their communities and disseminate it to other community 

members who work with or care about older adults. 

SYSTEMIC ADVOCACY 

Mental health issues and elder abuse are often intertwined.  One of our systemic 

advocacy priorities has been to increase funding for geriatric mental health services in 

Massachusetts.  In January, our advocacy resulted in a legislative oversight hearing on geriatric 
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mental health issues sponsored by the Joint Committee on Elder Affairs and the Joint Committee 

on Mental Health and Substance Abuse.  We also lobbied, unsuccessfully, for the addition of 

$350,000 in the EOEA budget for FY 15.  This year, through our membership in the 

Massachusetts Aging and Mental Health Collaborative, we recently helped craft a proposal 

submitted to the Balancing Incentive Program community trust fund for close to $9 million 

dollars for geriatric mental health services across the state.   

 

 

 


