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The goals of the Elder Abuse Prevention Project (EAPP) of Greater Boston Legal 

Services are to focus on prevention and to raise the profile of this serious and growing problem.  

To that end, the EAPP focused its efforts over the past year on direct advocacy; outreach to 

groups of elders and elder service providers; developing a community-wide model for elder 

abuse prevention; and utilizing social and traditional media to get the word out.  Below is an 

overview of the work that EAPP did in the FY16 fiscal year. 

 

DIRECT ADVOCACY 

From October 1, 2015 through September 30, 2016 over 100 older adults with elder abuse issues 

were assisted in the Elder, Health, and Disability unit.  The following are some of the types of 

cases we assisted with: 

Financial Exploitation Cases 

 

Ms. M  – A 74 year old woman who was defrauded by a con man out of her family home. The 

perpetrator was a family friend who defrauded her after she trusted that he was assisting her with 

some financial issues related to her home.  She only became aware of the fraud after reading 

about the perpetrator and his family in a series of articles in the Boston Globe.  She called GBLS 

for assistance because our Project had assisted another elderly homeowner who had been 

defrauded by the son of this con man.  We filed a lawsuit against the perpetrator and were able to 

get the house re-deeded to Ms. M. We also have been working with the Attorney General’ office 

in an investigation into the dealings of this family who have preyed upon vulnerable 

homeowners for years. 

 

Mrs. D – Our 88 year old client had been the victim of domestic violence over a 60+ years 

marriage.  When she entered a nursing home she was able to tell her caseworker about the abuse 

and was very clear that she did not want to return home to her abusive husband.  Her husband 

was extremely upset about this and refused to cooperate with the MassHealth process.  The 

Project assisted her in qualifying for MassHeatlh as an individual by demonstrating to 

MassHealth that she was a victim of abuse and that the non-cooperation of her husband was 

another form of abuse.  She has been in the nursing home for the past year and feels safe, 

content, and cared for there. 

Self Neglect Cases 

Ms. M– Our 84 year old client had already gotten a judgment against her by her landlord when 

she contacted our office. Ms. M suffers from a longstanding mental illness and the eviction was 

based upon alleged behaviors related to her mental health issues.  We were able to help preserve 
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her housing by working with elder services providers who put the appropriate Long Term 

Services and Supports in place for her. 

 Elder Abuse Eviction Cases 

Ms. R – a 72 year old woman facing eviction because of her significantly mentally ill son who 

had been living with her.  Because of his illness he had threatened other tenants and the landlord 

moved to evict both mother and son.  We were able to assist the elder in remaining housed by 

helping her to work with protective services.  They were able to get the son medical help and he 

did not return to his mother’s building after his treatment. 

Other Abuse Cases 

Ms. P – an 84 year old woman who had her Supplemental Security Income 9SSI) benefits 

terminated after she went to the Social Security office and began talking about insurance policies 

she had purchased for her children decades ago.  Ms. P was suffering from significant memory 

loss when she made these statements.  Nonetheless, the SSA terminated her benefits and forced 

her to prove that these policies no longer existed.  Our Project was able to reach out to multiple 

insurance companies and verify that there were no policies.  This allowed the SSI benefits to be 

reinstated, but there was still a $41,000 overpayment.  We filed an appeal and represented Ms. P 

at a hearing in which we prevailed by showing that the SSA had an obligation to recognize her 

impairments and to assist her rather than punish her. 

 

OUTREACH 

Outreach is a key component of the Project and vital to meeting our twin goals of 

prevention and raising the profile of the issue.  The following outreaches were conducted by the 

Project in the past year: 

1.  October 2, 2015 – MCLE Elder Law Basics training – Elder Abuse presentation 

2.  October 5, 2015 – Training on elder abuse for home health aide supervisors in the 

South Shore Elder Services catchment area * 

3.  October 7, 2015 – Presentation on elder abuse at the MCOA Annual Conference  

4.  October 21, 2015 – training on elder abuse to money management staff at MMSS  

5.  November 5, 2015 – Training on elder abuse for home health aide supervisors in the 

Mystic Valley Elder Services (MVES) catchment area* 

6.  November 10, 2015 – Training for the volunteer Money Management staff at MVES 

7.  November 12, 2015 – Outreach to 90 case management staff at MVES 
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8.  November 17, 2015 – Training on financial exploitation to elderly tenants at the 

Roxbury Tenants of Harvard Center in Mission Hill 

9.  December 2, 2015 – Training on elder abuse to the Jamaica Plain elder providers 

group 

10.  January 6, 2016 – training to Mt. Auburn Hospital  Geri-psych. staff 

11.  January 13, 2016 – training to long term care commission at Boston Elderly 

Commission with the Protective Services Director of Central Boston Elder Services 

12.  January 27, 2016 – training for Home Health Aide supervisors at Home Care Aide 

Council in Watertown.* 

13.  April 5, 2016 – Elder Abuse training for Boston University Medical school students  

14.  April 14, 2016 – presentation at Mental Health and Aging conference on Elder 

Abuse  

15.  April 15, 2016 – presentation on self neglect and housing issues at MCOA regional 

meeting  

16.  April 26, 2016 – presentation to over 150 elders on Elder Abuse at Brooksby Village   

17.  May 5, 2016 – outreach to LGBT elders at the Arlington COA  

18.  May 11, 2016 – a training on housing issues and elder abuse to staff from several 

Aging Service Access Points  (ASAP’s) 

19.  May 19, 2016 – interview on Winthrop cable TV with protective services worker on 

elder abuse prevention 

20.  May 25, 2016 – A training for local bankers by EOEA staff sponsored by the 

Arlington and Cambridge task forces. 

21.  May 26, 2016 – Elder abuse training to members of the Lexington providers group  

22.  June 2, 2016 - Training on elder abuse at Home Care Aide Council yearly conference  

23.  June 17, 2016 - Outreach to Protective Services workers at Central Boston Elder 

Services  

24.  June 21, 2016 – interview on Cambridge cable TV with the Director of the 

Cambridge COA 

25.  June 30, 2016 - National Consumer Law Center webinar on elder abuse (700+ people 

participated) 

26.  July 9, 2016 – training on elder abuse at the national NLADA conference  
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27.  August 18, 2016 – presentation to the Eastern Middlesex Opioid Task Force Meeting 

in Medford at Lawrence Memorial Hospital on elder abuse and opioid abuse.  

28.  September 22, 2016 - MCLE Elder Law Basics training – Elder Abuse presentation 

29.  September 30, 2016 – presentation on housing issues related to self neglect and 

hoarding at the North Shore Center for Hoarding & Cluttering Conference 

 

*  Funded by a grant through Eastern Bank 
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COMMUNITY BUILDING 

One important goal of the Project is to develop an effective community-wide response to 

preventing and combatting all forms of elder abuse.  Since January we have established the 

Arlington Elder Abuse Task Force; The Woburn Elder Abuse Prevention Task Force; the 

Cambridge Elder Abuse Task Force and we have done some community building in the West 

End of Boston. These community groups are led by staff from senior centers, banks, housing 

authorities, police and fire departments, adult protective services and other agencies that 

regularly interact with elders. These coalitions distribute preventative, educational materials in 
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several different mediums including town-wide forums and the use of local media. They have 

also offered us the opportunity to “train the trainers.” as members of the task force take their 

training and knowledge out into their communities and disseminate it to other community 

members who work with or care about older adults. 

SYSTEMIC ADVOCACY 

Mental health issues and elder abuse are often intertwined.  One of our systemic 

advocacy priorities has been to increase funding for geriatric mental health services in 

Massachusetts.  In January, our advocacy resulted in a legislative oversight hearing on geriatric 

mental health issues sponsored by the Joint Committee on Elder Affairs and the Joint Committee 

on Mental Health and Substance Abuse.  We also lobbied, unsuccessfully, for the addition of 

$350,000 in the EOEA budget for FY 15.  This year, through our membership in the 

Massachusetts Aging and Mental Health Collaborative, we recently helped craft a proposal 

submitted to the Balancing Incentive Program community trust fund for close to $9 million 

dollars for geriatric mental health services across the state.   

 

 

 


